John Parker
Director — Capacity Planning, Network Planning

JOB DESCRIPTION: John’s primary responsibilities include overseeing the near and mid-term capacity
plans for Southwest Airlines, working closely with the schedule production process, from the development
of routes through schedule creation and publication. Along with internal stakeholders John’s team works
with Air Service Development and Community partners to ensure Southwest markets are successful.

EXPERIENCE: John began his career as an Auditor and CPA in public accounting. In 2011, John joined
the Southwest Airlines family, spending two years with the Finance Department. During the past eleven
years in Network Planning, John has worked with the Network Strategy and Capacity Planning teams,
helping launch Hawaii and most recently initiating service to eighteen new stations.

EDUCATION: John graduated from Baylor University with degrees in Accounting and Finance.
LENGTH OF SERVICE AT SOUTHWEST: John joined Southwest Airlines in January 2011.

PERSONAL: John is married to Michelle and they have four children.



